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JOB DESCRIPTION 
 

 
Role:    ICT Support Technician 
 
Salary:    £27,030 - £29,139 
 

Working Hours:  35 hours per week, 52 weeks per annum 
 
Base Site:   PL School 
 
Reporting to:  Director of ICT and Service Delivery Manager 
 
 

Main duties and responsibilities 
  
 
Main activities 
 

  Assist in network support by interacting with users about the ICT 
problems 

  Provision new users onto the system  
  Maintain Office 365 user database 
  Maintain schools projectors and other relevant AV equipment  
  Allocate and install software 
  Work proactively when possible   
  Troubleshoot technical issues faced on a daily bases 
  




